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OPENING TIMES 

8:00 to 6pm 

Monday to Friday 

Improved Access 

Thursday Evenings until 
8pm 

Alternative Saturday morn-
ings  

9am-12:30pm 

COVID 19  -  How we are protecting you…… 

Here at the surgery we have set up ways to try and protect our patients and staff 

and some of these ways include;  

 Some patients on Warfarin are now being swapped over to tablet form 

which could be Apixiban, Rivaroxaban, Dabigatran or Edoxaban. Meaning  

they don’t have to  come in for regular blood tests. 

 Some patients who have B12 injections are in the process of being changed 

to tablet form medication. 

 8 week checks for newborn babies will now include an appointment for their 

first immunisations at the same time so saving patients having to come in 

twice. 

 Long Term Condition reviews will now be completed via the Practice Nurse 

over the telephone or via video consultation. 

Although our doors might be physically closed at all 3 sites to protect our staff and 

patients we are still open and available to patients who need us. If you feel unwell 

and need advice or to be seen do get in touch: use eConsult for non-urgent, minor 

ailments or call the medical centre and one of our clinician will then be able to get 

back to you and decided whether or not you need to be seen.  

 

 

This service is available to all our Holsworthy, Stratton and Hatherleigh patients 

across Ruby Country Medical Group. Please note it is not suitable for emergency 

medical problems. Now might be the time to use it  if you haven’t  before. 

What Is eConsult? 

eConsult provides an online portal where patients can: 

1. Self check their symptoms and receive on the spot medical advice 24/7. 

2. Econsult with their GP - Patient can complete a GP devised questionnaire 

that is then forwarded onto the GP surgery for review. Patient will receive 

a response from the surgery before the end of the next working day; this 

may be a phone call from a clinician,  being asked to make an appoint-

ment with a GP or by receiving a prescription ,whichever is needed. 

3. Be signposted for administrative help to request Fit notes, GP letters or 

Travel forms. 

How can eConsult be accessed? 

eConsult will be accessible via the surgery’s website 24/7: 

www.rubycountrymedicalgroup.co.uk 



 

Email: d-ccg.receptionrcmg@nhs.net 

                   Join us on Facebook 

   

  Follow us on Twitter 

What to do in lockdown to stop the boredom 

Coronavirus has changed our lives in a matter of weeks and confined us all to our homes. In search of finding something 

new to amuse ourselves here are a few ideas to help stop the boredom. 

 Seated yoga to keep joints moving—’Yoga with Adriane’ a playlist of yoga you do sitting on a chair. 

 https://www.youtube.com/playlist?list=PLui6Eyny-Uzwadfy44g9nYIDcTt8IB-3T 

 Send postcards -  No need to be away on holiday to send them. Try this unique way of keeping in touch with friends 

and family. Postal services are still running in the UK. 

 Do an online tour - Some of the world famous museums, art galleries, national parks and safari parks are offering 

free online virtual tours for people missing the outside world 

 Run 5K  - Instagram has been overrun with people taking part in the 5k challenge, where friends nominate each oth-

er to run 5K and donate £5 to charity. 

 Map your family tree—nice idea to get the kids making a family tree. It’s also an excuse to FaceTime or phone your 

relatives to get information and stories from them to be included. 

 Host a virtual pub quiz  - gather your friends and family online for a virtual pub quiz where you ask the questions 

over a video call. 

 Learn a language - do it the old fashioned way and pick up a book or you can use apps online. 

 Upcycle -  If you have old furniture you can’t stand the sight of anymore, or just desperate for a bit of a change, try 

your hand at DIY and turn those pieces of furniture into something refreshing and up-to-date. 

 Organise your cupboards - Food cupboards and clothes cupboards become neglected over time. Now is the time to 

change that. 

NHS App 

 

The NHS  app is a simple and secure way to access a range of NHS services on your smartphone or tablet. Patients will be 

able to; 

 Check symptoms 

 Find out what to do when you need help urgently  

 Book and manage appointments at your GP surgery 

 Order repeat prescriptions 

 Securely view your GP medical records 

 Register to be an organ donor 

 Choose how the NHS uses your data. 

The app can be accessed for free by downloading it from the App Store and Goggle Play. The app will securely connect to 

information from your GP surgery. To keep access secure, patients will receive a security code sent to the phone each time 

they use the app.  

OPEN MAY BANK HOLIDAYS 

The surgery will be open for telephone appointments and if you need to be seen them we will have clinicians available to 

see at Stratton Medical Centre . 


